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a_year in review

friends and supporters

Our goal is lofty. We strive to ensure that every individual and family in East King County, regardless of
income, has stable housing and strong support. We know that these essential ingredients are keys to
transforming lives, building long-term stability and strengthening our Eastside community.

To reach this goal, St. Andrew’s Housing Group must be vigilant in responding to community needs,
adapting to new opportunities, forging strong partnerships, preserving our existing assets and building
our capacity.

Over the past two years, we have made incredible strides toward this goal. We honored long-time
visionaries and leaders of SAHG through the creation of a Legacy Leader program. We expanded our
network of friends, volunteers and donors, resulting in 68% higher revenue in our 2009 Fall Campaign
and 46% higher attendance at our 2010 Auction. We procured a $30,000 grant from the Department
of Commerce to complete a 20-year Capital Needs Assessment of our 10 existing properties. We also
secured funding for two new housing development projects, Andrew’s Glen in Factoria and Francis
Village in Kirkland, which will create 100 new units of permanent, affordable rental housing with
supportive services in 2011. Moreover, we added two additional resident services staff, enabling

us to expand resident services to eight of our properties.

Fall 2009
See page 6 WG Clark commits
for more a $25K match to
information the Fall Campaign,
helping to raise
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As you will see throughout this annual report, we also are looking toward the future. We are reaching
out to community groups, churches, elected officials, corporations and individuals in the community
to highlight the need for affordable housing and supportive services on the Eastside and broaden

our network of support. We also are working to revitalize our name, brand and message. We are
developing a Portfolio Preservation Plan and robust fundraising plan to ensure the long-term
sustainability of our existing housing units. Additionally, we are hiring a new Director of Assets to

lead our property and asset management activities. We also are working in concert with other
community service organizations to plan new housing projects and ensure that our residents have
access to a full spectrum of community resources.

We are focused on sustainability and capacity-building in order to meet community needs for years
to come. We are thankful for our community partners, donors, investors and volunteers who make
our progress possible. Together we will reach our goal.

Ann Levine Jim Long
Executive Director Board President
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strengthening our Eastside community

a critical piece of the community safety net

St. Andrew’s Housing Group fills a need for housing that is currently under-met. The range of
affordable housing options on the Eastside spans from shelters and transitional housing, such as is
provided by agencies like the YWCA and Hopelink, to affordable home ownership, often provided by
Habitat for Humanity. SAHG offers affordable rental housing, the foundational stepping stone
between emergency shelters or transitional housing and home ownership that makes it possible for
individuals and families to increase their stability in housing and break the cycle of poverty. Without
this key element of the housing spectrum, those coming out of shelters and transitional housing are at
risk of becoming homeless again.
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Emergency Affordable Affordable
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— St. Andrew’s Habitat for
Some Eastside providers Housing Group Humanity EKC and
include: YWCA, Hopelink, some for-profit
Congregations for the Homeless, developers

and The Sophia Way

St. Andrew’s Housing Group empowers individuals and families,
supports diversity and strengthens communities by developing
permanent affordable rental housing and providing supportive
services. Today, SAHG serves more than 965 residents
annually with a portfolio of 325 affordable apartments
across ten properties in five Eastside communities:
Bellevue, Issaquah, Kirkland, Mercer Island and Redmond.

SAHG envisions a day when, regardless of income,

individuals and families in East King County have stable
housing and strong support in diverse communities that
empower success and foster a high quality of life.



building on a legacy

responding to the need

St. Andrew’s Housing Group is in a period of significant growth as we strive to meet the critical needs
of our community. Research conducted by Eastside housing and service providers in 2005 revealed
that 1,845 units of housing were needed to eradicate homelessness in East King County. SAHG has
taken this charge seriously and is helping to close the gap between housing need and availability.

In 2010, SAHG will break ground on 100 units of housing in Bellevue and Kirkland, with 75% of these
units dedicated to those transitioning out of homelessness.

andrew’s glen

Andrew’s Glen will provide 40 units of affordable permanent

supportive housing targeted to homeless veterans and other low-

L - income individuals and families. Thirty of these units will be
dedicated to people transitioning from homelessness, while the
remaining 10 units will be federally subsidized for low-income

households through the project-based Section 8 program.

SAHG will offer each person living at Andrew’s Glen

access to on-site case management and connections to
abundant community resources. Construction will begin
on Andrew’s Glen during the summer of 2010. The

roperty is scheduled to open to residents in late 2011.
where does the Property P

funding come from? L.
Financing affordable housing is fra ncis vi I Iage

complex. Here is a breakdown of Francis Village has been strategically crafted

the nearly $12.3M needed to build . . . )

Andrew’s Glen: with the input of various Eastside
service providers, the City of Kirkland

| AL, PmETEED FEdeD sy el and public funders. In response to
Reinvestment Act’s Exchange

Program their feedback, SAHG has designed
[] $3.1M, King County Francis Village to provide 60 units
[] $2.5M, WA State Housing of housing, with 45 units for

Trust Fund

people transitioning out of

[] $942K, A Regional Coalition for C
Housing (ARCH) homelessness. Francis Village

[ $ 480K, VA Grant & Per Diem is slated to break ground in Fall
Program (pending) 2010 and is scheduled to open by

B S 202K, Deferred Developer Fees the end of 2011.

[] $ 178K, Private Loan




more than a roof overhead

Through SAHG’s own on-site Resident Services Program and close collaborations with local service
providers such as Congregations for the Homeless, YWCA, Hopelink, The Sophia Way and many
others, SAHG offers a full range of services to our residents. SAHG hopes to help residents achieve
greater job and income stability and strives to create a supportive and well-coordinated environment
where residents can receive help if and when they experience financial struggles, without jeopardizing
their housing stability.

SAHG established this combination of housing and services in direct response to resident and industry
feedback that has shown that most often those who are in need of affordable housing have
significant barriers to attaining long-term stability and self-sufficiency. SAHG adapts its services to
meet residents’ needs and interests, focusing on connecting them to existing resources and filling
gaps in needed services.

The Resident Services Program underwent tremendous growth in 2009 thanks to three full-time staff,
countless volunteers and the support of numerous funders. Between 2008 and 2009, the program
experienced the following expansions:

1) SAHG increased its service area from one family property in Issaquah in 2008 to six family
and two senior properties in Issaquah, Bellevue, Mercer Island and Kirkland in 2009.

2) SAHG was able to expand the number of residents who were offered services from 218
individuals in 2008 to 866 children, adults and seniors in 2009.

3) In total, SAHG provided 450 hours of supportive services in 2009, with 270 of these hours
dedicated to children and youth services. This is an increase of 300 hours from 2008.

cookin’ up a community

At a community potluck in Fall 2009 at Andrew’s Heights, residents
were discussing how much they enjoyed each other’s food.
Someone suggested that they create a community recipe book.

SAHG’s resident services staff seized the opportunity and asked if
people would be willing to teach other residents how to cook
dishes from their countries of origin. This quickly evolved into a
monthly Cultural Cooking Night. Today, the classes average around

ten residents each month. SAHG staff is gathering all of the shared
recipes, with hopes of creating an Andrew’s Heights cookbook to

give to each of the program participants at the end of the year.




spectrum of resident services

St. Andrew’s Housing Group now offers a spectrum of services designed to meet the unique needs of

residents at the majority of our properties, as depicted below:

Resident Services Light
(low)

Services provided include:

Community building activities,
field trips and referrals to
community resources

Service Enriched
(moderate)

Services provided include:

Youth Activities - homework
club, after-school activities, arts
and crafts and summer camp

Adult Activities - life skills
training classes and leadership
opportunities

Supportive Housing
(intensive)

Services provided include:

Case management, goal-setting,

life coaching, care coordination,

job search assistance and help
securing public benefits

Ellsworth House

i

Kirkland Plaza

- Denotes properties with contracts
for case management services from
outside service providers. These
units have additional services

offered, including case management,

goal-setting and life coaching.
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measuring outcomes

Starting in July 2010, SAHG’s Resident Services Department will

implement evaluation tools to track the following outcomes:

Increases in residents’ knowledge and utilization of

Community resources

Increases in connectedness between neighbors

Improvement in adults’ money management skills

Improvement in youth’s homework and study skills

Increases in youth’s positive behaviors and leadership skills

i=t

Andrew’s Glen
(new project)

i=t

Francis Village
(new project)

(]

Strengthening of kids’ conflict management and interpersonal skills

Increases in youth’s involvement in learning activities outside of school




preserving the legacy ,

While SAHG continues to grow, we remain firmly committed to preserving our current properties so

that they will remain quality and viable homes for decades to come. SAHG is taking a proactive
approach and is focusing on the long-term sustainability of our aging assets.

In 2009, SAHG was among Washington State Department of Commerce’s first recipients of a Portfolio
Preservation Grant. This award, coupled with funds from the properties, allowed SAHG to invest in a
comprehensive Capital Needs Assessment of all 10 of our properties. This

assessment revealed a complete list of capital improvement and
preventative maintenance needs for our entire portfolio.

To process the information in the Capital Needs Assessment and
prepare for major capital improvement activities, SAHG will
develop a Portfolio Preservation Plan. The Plan will guide SAHG's
Board and staff in prioritizing, planning and fundraising for major
capital improvement projects and successfully implementing
ongoing preventative maintenance activities. The Plan will detail
the organizational and financing structures for SAHG’s properties;
delineate the overarching principles for asset management and
portfolio preservation; and describe fundraising strategies to cover
major capital repair projects.
property management

Toward the end of 2010, SAHG will present the Portfolio
performance benchmarks

Preservation Plan, along with the lessons learned and SAHG's

SAHG has been working closely with newly developed property management performance dashboard,

our property management company,
Coast Real Estate Services, to track
property management performance
against the following benchmarks:

to the Department of Commerce and other affordable housing
developers across the state as best practice approaches to long-
term portfolio preservation.

In concert with these efforts, SAHG will continue to
develop strategies to improve property
performance, increase property revenue,

95% occupancy at each property

3-5 business days for vacated units to
be made ready for re-rental

30 days turn around time for vacated and decrease expenses while also

units to be re-occupied

<5% rent delinquency

<10% or $20,000 total variance of
actual net operating income
compared to the annual property
budget

Emergency maintenance completed
within 24 hours of request

Non-emergency maintenance
resolved within 5-7 days

exploring ways to expand the
organization’s fundraising capacity.
SAHG is dedicated to ensuring that
our low-income and homeless
neighbors are provided with afford-
able housing today and that quality,
affordable housing is preserved for
residents well into the future.




a vision for the future

In late 2009, SAHG hired The Collins Group (TCG) to complete a Development Advancement Study.
Through this study, TCG interviewed numerous stakeholders; analyzed SAHG’s current fundraising
activities; and made recommendations about how SAHG can strengthen its infrastructure, expand its
donor base and raise enough money to meet the growing needs of the organization and community.

Some of TCG’s key findings included:

SAHG has a strong reputation among those who know us.
SAHG has a solid and dedicated base of supporters, and now needs to expand its donor base.

The Board and staff should develop an Advisory Council to help establish new relationships and
partnerships in the community.

SAHG needs to establish a plan for attracting and recognizing
major and planned gifts.

e |tis time for St. Andrew’s Housing Group to change its name.

SAHG is taking these recommendations seriously. The Board has
hired Pyramid Communications to help create a new name and
look for SAHG. Staff is working to polish our external messaging
while reaching out to new and established audiences.

preparing for the future

SAHG is dedicated to both sustaining the progress we have made
and expanding to meet the growing needs in our community.

Over the next ten years, SAHG needs to focus its time and resources on:

® Preserving existing properties by assessing and addressing major capital improvement needs
at our properties (510 - $12 million over ten years).

¢ Advancing development efforts for new housing projects (51.25 million for a pre-
development fund to help SAHG capitalize on project opportunities as they arise).

e Creating best practices in asset management to optimally manage our properties and provide
the best quality living environment for our residents ($800,000 to employ a full-time Asset
Manager over the next ten years).

e Delivering strong supportive services to residents at all properties, including new
developments ($1.5 million over the next ten years).

As a result of this focus, SAHG will achieve the following impact in East King County:

¢ Increase our housing portfolio by 72% in five years.

e Boost net operating income at our properties by 10% within three years.

e Improve residents’ satisfaction with their living environments by 35% within three years.

e Improve quality of life for residents, with 75% of households reporting improvement. 9



board of directors

Jim Long, Board President
Judy Gowdy, Vice President
Jason Anderson, Treasurer
Linda Bergam, Secretary
Larry Abner

Sterling Bentsen

Eric Campbell

Jeff Churchill

Steve Dennis

Paul Dressel

Darel Harrison

Joe Ingram

Clare Moe

Jack Morrison

Lucy Sannes

Michael Schneider

Marni Wright

service concluded
Lainey Alai Malo

staff

Ann Levine, Executive Director

Sue Bliven, Director of Finance and Assets
Jennifer Daly, Director of Fund Development
Eric Evans, Director of Housing Development
Rachel Mathison, Director of Resident Services
Sarah Coffey, Resident Services Coordinator
Meg Colombi, Accountant

Sara Cox, Fund Development Associate
Marchelle Mertens, Housing Development Associate
Erica Snyder, Resident Services Coordinator
Julie Strain, Accounting Associate

Hester Winn, Office Administrator

volunteers

It takes countless hours of support from many
volunteers for SAHG to continue its work on the
Eastside. Volunteers serve on committees, support
resident services activities, plan events, complete
property improvement projects and represent SAHG
at community gatherings. It is this generosity of time
and passion for seeing our Eastside neighbors in safe
and affordable housing that inspires SAHG and sets
the foundation for our continued work. Thank you!

making a difference

Minerva Mendoza was first introduced to SAHG last fall as a business
student at Bellevue College (BC). Through BC’s work-study program,

Minerva was able to receive a paid internship with SAHG’s Resident
Services Program at no cost to SAHG!

Between October 2009 and May 2010, Minerva spent countless
hours working with many of the children participating in SAHG’s

Resident Services Program and discovered a new passion for making

a difference in her community. As a result of this experience, once

Minerva finishes her Business Administration studies, she is

considering pursing a career in human services.




SAHG’s financial picture? ,

2009 Total Revenue
B Rental Income and Fees $ 2,923,042

® Contributions S 658,895
¥ Interest and Other Income $18,133
Total $3,600,070

2009 Expenses

® Housing Management $ 2,930,490
Housing Development $ 240,726
B Resident Services $161,019
®m Administration S 138,622
B Fund Development $ 223,752
Total $3,694,609*

* Total excludes principal payment of debt, depreciation, and additions to
operating reserves and replacement reserves.

! This data is a combination of the operations of St. Andrew’s Housing Group, St. Andrew’s LP, Chalet Apartments LLC,
St. Andrew’s Klahanie LP, Mine Hill LP, East Village LLC and 280 Clark LP.

To request a copy of St. Andrew’s Housing Groups 2009 audited financials and its related entities, please contact SAHG
at 425.391.2300.
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$25,000 & Beyond

Employee Community Fund of
Boeing Puget Sound

JPMorgan Chase

Medina Foundation

$10,000 - $24,999
Anonymous Donors

Bank of America Foundation
City of Bellevue

Costco Wholesale

The Enterprise Foundation
The Norcliffe Foundation

$5,000 - $9,999

City of Issaquah

Paul & Brenda Dressel

Hal & Carolynn Ferris
GordonDerr LLP

Key Foundation

Ann Levine

Kurt & Teresa Lutterman
Jack & Lori T. Morrison

Matt & Carlin Pressnall
Safeco Insurance Foundation
Saint Andrew’s Lutheran Church
United Way of King County
Wells Fargo

$2,500 - $4,999

Jason & Jessica Anderson
Tom & Cynthia Captain
Crissa Cugini

John & Judy Gowdy

Scott & Darel Harrison
Dean & Trudy Holly

Don & Senia Hussong
Inland Group Construction
Key Bank

Jim & Kathy Long

Robert & Clare Moe

Karl & Mary Lou Pauly

Jon & Lois Pratt

SMR Architects

Richard & Janet Swaisgood
Synergy Construction
Target Foundation

Charles & Marni Wright

$1,000 - $2,499

Larry & Shelly Abner

Lainey Alai Malo

Norman Anderson

Anonymous Donors

Randy & Arwen Becker

Belledia

Sterling & Nadine Bentsen

Andrew & Sue Bliven

The Brighton Group

Eric & Denise Campbell

CamWest Development

John & Pat Clearman

Coast Real Estate Services

Robert & Mary Cugini

DASH - Downtown Action to
Save Housing

Mark & Nancy Davis

Davis Wright Tremaine LLP

Deloitte

Jill DeMarco & Rodney
Wentworth

David F. Evans

Juli Farris

Eric & Stephanie Ferguson

FES Insurance Design

Thomas & Betty Gentsch

Winona Gram

Linda Hall & Michael Lane

HDC - Housing Development
Consortium

Gregory & Carol Helland

Dean & Shirley Hobson

Paul & Vesta Hoglund

Gary & Vivian Johnson

Sonia Johnson

JV Constructors, Inc.

Shannon & Larry Kahn

Rustan & India Jane Leino

Kim Loveall-Price

David & Margaret Marcrander

Larry & Marsha Martin

Jim & Nancy McKenney

Walt & Mary Lorna Meade

John & Dorothy Meyerdierks

Phil & Ginny Morrissey

Mike & Marcy Nicol

Polygon Northwest

David & Anna Porter

RAFN Construction Company

William & Allison Reid

Arthur & Mary Reis

Randy & Melanie Serroels

Julie & Tim Shaffer

Kim & Diane Snyder

Vicki & Michael Soule

Ray & Leah Spencer

Sterling Savings Bank

John & Jill Stewart

Truist

Duncan & Janice Wallace

Washington Federal Savings

Dave Williams & Nancie Boccio

$500 - $999

Donald Barron & Lucy Sannes

Chad Bentsen & Kristen
Allen-Bentsen

Linda & Mark Bergam

Jerome Burns & Lori Proulx-
Burns

Jeff Churchill & An Tran

Clark Nuber PS

Ken & Linda Coberly

John & Carolyn Cross

Jennifer Daly

Eric Evans & Sheila Sloan-Evans

Faith Lutheran Church

Michael & Leianne Flynn

Bob & Barbara Giles

Paul Hawley

Melora & Henryk Hiller

Steve & Lisa Hollomon

Anthony & Sonya Hopkins

Dan & Darcy Johnson

Todd & Erica Johnson

Paul & Patricia Kaald

Kimberly Clark Foundation

Jennifer Kolden

Helen & Paul Leuzzi

Jerry & Lynn Mack

Dave & Amanda McCallum

Mike & Julie McDonnel

James & Nancy McEachran

Jim Mertens

Marchelle Mertens

John & Joyce Nelson

Larry & Kathleen Powell

Robert & Karen Raker

Sam Rentfro

Steve & Charlotte Roberts

John & Linda Rosenthal

Ed Short

David & Jody Snodgrass

Starbucks Foundation

Scott Starr & Heidi Leyton

Karen Tennyson

Lori Walker & Steve
Bamesburger

Cortney & Leah Willert

Chris & Staci Wyman

Dean & Gretchen Young

Additional Donors

William & Susan Aho

Charles Anderegg

Andy & Gladys Anderson

ARC Architects

John & Agnes Arnold

Kristan & Cheryl Axell

TC Bailey

Jennifer Baker

Bank of America Matching Gifts

Brook & Sean Barnes

Heather Beaulieu

Dean Behse

Camille Benckert

Ed Benckert

Janice M. Benson

Tom & Kathy Benson

Bridgette Blair

Charles Bomgren

Patsy Bonincontri

J. Bradley

Paul & Sue Bradley

Gary & Cynthia Brog

Bill Brown

Eric and Minda Brusse

Greg Buehler

Mary-Alyce Burleigh

Kirtis Butler

Eric Carr

Brent Carson & Jill Burday-
Carson

Laurie Cayford

Celebrated Chefs

Cory & Leah Chambers

Diane Charouhas

Patricia Chinn

Evan Christenson

Landry Christofferson

Mark & Carol Churchill

Dorothy Clingan

Daniel & Jan Coats

The Collins Group

Meg & Sam Colombi

Dow Constantine

Heather Cook

Sara & Michael Cox

Charles & Stevie Crane

Scott & Christina Daly

David & Marnie Davis

Steve & Kathy Dennis

Reah DePriest & Keith Clark

Mike Dickson

Franz & Alicia Diessner

Donovan Donvia

Susan Duren

Barry & Sally Eberhardt

Efeste Winery

Joan Enticknap

Susan Evans

Eric & Kerri Feay

Mary Ann Ferreira

Linda Francis

Ava Frisinger

Craig & Jan Gable

Charles Gadzik & Kerry Smith

Diane & Tom Gallegos

John & Ginny Gannon

Jean Garber

Richard & Saville Gardner

Kathleen & Brian Gilles

Katheryn Gingerich

Ellen Gish

Clayton Graham & Robin
Timmermans-Graham

Sally Gregg

Wayne Gustafson

Janet Hammer

Dennis & Susan Hegedus

Dolores Heine

Deanna Herderick

Gaynor Hills

John Hilscher

Robert & Wendy Hirotaka

Homestreet Bank

David Huben

Elizabeth Humphreys & Stephen
Konz

Barb Hunsinger

Susanne Hussong

Robert & Ferol Ingle

Bob & Nancy Jacobs

J.C. Gowdy Interiors, Inc.

Sherry Johnson

Ted & Linda Johnson

Ruth Johnston & David Wright

Nikki & Craig Jones

JP Morgan Chase Matching Gifts

David Keith Kaiser

Peggy Keene & Alan Ross

Patricia Kelly

Valerie Kendall

Jamie Kirk

Ralph & Paula Klein

Gordon & Susan Knowles

Kate Knox

Sean Knox

Warren & Christine Koons

Bob & Julie Kuehn

Bruce Kuramoto & Yumi
Takeuchi

Barbara Langdon

Conrad & Winnie Lee

John & Carol Lelivelt

Ross Levine

Michelle Linden & Cameron
Cavalier

John & Lois Lindsay

Littell & Associates

Marcel & Jane Loh

Jennifer Lucas

Lumin Brothers

Victoria Mabus

Rex & Connie Martin

Jamie & Lonnie Masters

Rachel Mathison & Caleb
Stengel

Ken & Rhonda Matson

Mollie & Michael Merkley

John & Irene Meulemans

Cameron Miller

John & Nancy Miller

Debi Miller-Murphy & Michael
Murphy

Michael & Melinda Morgan

Carol Muecke

Sean Newsum & Sarah
Shaw-Newsum

Jerry & Joan Niehaus

Mike & Nadine Nielsen

Dale Nienow & Rebecca
Brown-Nienow

Non-Profit Works

Zach Nordwell

Richard Nylander

Clayton O’Brien-Smith

Tish Oye

Bill & Johanna Padie

Candace Parvey

Jeff Paulsen

Kimberly Pazaski

Joseph & Mary Ann Podorsek

Alan Pratt & Helen Clark

Ralph & Marceline Pruett

Sonny & Ann Marie Putter

Jody Rae & Cliff Mull

Linda Rasmussen

William & Doris Rea

Stephen Reed

Andrew Reid

John & Deborah Reis

Shawn & Mary Rhode

Daniel A. Rivisto

John & Sharon Robertson

Robert & Pat Rosell

Brad & Rachel Ross

Russell Matching Gifts

Mimi Samuel

Jeffrey & Renee Schaberg

Walter & Pauline Schlotterbeck

JoAnn Schwabland

Seana Seraji & Molly Mahan

Alan & Susan Sherbrooke

Marnie Silver

Stan Sivesind & Jayne Riggs

Terri Skjei

Skyline Properties

Elaine & John Sprague

Michael & Stacey Steffy

Matt Stock

Tom & Julie Strain

Stokes Auction Group, Inc.

Jeremy & Susan Stringer

Frances Strosahl

Gary & Diane Swofford

Lorraine Taki

Suzanne Teazer & Bruce Thees

Christoffer Tinsley

Brad Tort

Joe & Doris Townsend

Transpo Group

Trans-World Shipping Services

Tree Harmony Arborists LLC

Laurence & Joan Trollen

Mona Tschurwald

Kimberly & Shale Undi

United Way of Southeastern
Pennsylvania

United Way of Tri-State

Dana & Lori Vana

Cynthia & Jim van de Erve

Alexa Volwiler

Matthew & Kate Wahlquist

Gretchen Walla

Gerry & Terri Weiler

Ryan Wheelwright

John & Danielle Whipple

Denise Whitaker & Terron
Lindholme

Jeremy White

Kathy & Larry White

Matt White

Pamela Wilcut

Hester Winn

Mark Wodrich

Bruce Woodstrom

John & Diane Woodworth

Anthony Zanin

Patrick Zanin

Donna Zirkle

This list reflects gifts received
between 1/1/2009 and
12/31/2009. Every effort has
been made to ensure its
accuracy. If you have any
questions or concerns, please
contact SAHG at 425.391.2300.




